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ABSTRACT 

Elaborating bri two main styles of multiple 
caretaking, this paper discusses those aspects of the mpther-hanny 
relationship which influence the optimal care of the child. A 
caretaking style based in denial involves obliterating, denying, and 
distracting the child from his painful emotional experiences, 
fostering "the st i ff upper lip, " arid the "I can itiahage by myself" 
attitude. In contrast^ a style based in containment. involves 
remaining deeply in touch with the child's emotional distress; 
discovering what it is about; letting the child's di stress enter 
oneself; thinking about the child' s feelings; giving the child the 
experience of having feelings accepted, tolerated , and supplied with 
meaning. In this discussion^ four case study prof iles illuminate the 
two styles^ Generally , the discussion advances the following ideas: 
(1) caregivers must be in touch with their own feelings, not denying 
them, in order to be in touch with the infant's feelings; (2) time is 
required to learn from the experience of being with a particular baby 
and to understand that baby ' s unique emotional responses and needs ; 
and (3) a good nanny aligns herself with the infant's parents, 
fostering the child's relationships with the parents and 
acknowledging that she cannot replace them. (RH) 
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Behind inany successful professional woi^n who £ave young children, there 
lurks a nanny. There have been books vnritten on the characteristics of 
mothers of famous men, but another is waiting to be written on the 
nanny's influence on the talent of famous people, Churchill, statesman, 
Nabokov, novelist, Robert Louis Stevenson, poet, Antonia Fraser, writer, 
to name but a few. In this paper, however, I shall discuss aspects of 
the nanny-mother relationship vSiich influence the opti3mal care of the 
child. 



First though, I would like you to think of your experience of listening 
to music. Perhaps you might even listen to some for a moment now. Can 
you describe v^at it is that you are listeninS with? What is it that 
you are experiencing vAen you listen? I'm cerxain that many of you 
would say that you cannot really appreciate music through using your 
mind and ears only, the music needs to penetrate through to the 
emotional you to be fully appreciated. Your mind can work on its fbrnii 
Ibut you need to take in its primitive force first. 

Caretakers of babies need to use thejiselves, like you used ypuirself to 
listen to the music, to discover what the caretaker and child are being 
together. I'm talking now about the embtiqhal tone of the caretaker and 
baby's get-together, the sound of baby ^ hot yet in wordst and the sound 
of the caretaker's voice, the feeling quality of her actions. I a] 
ask the quest ion--is the meeting between caretaker and child 



generating love or pormulgatihg hate 

promoting hope or sowing despair 

containing pain or eliciting persecutory anxiety 

fostering creative thinking or creating confusion? 

Robert Frost describes : ' Two rqads diverged in a wood, and I — 
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I took the one less traveled by. 

And that has made all the difference.' 
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Tonlglit I wblda like to esamliie the road of denial versxis -tte road, less wbrn^ * | 
of Toft'mi-ittg ^-ffVftgTi £i<om bne*8 embtlozial ezp^ jT sKoil elaborate - on 

the two r^^^y\ styles of sniltlple care taking tgr sidi^er and nannies: 

_ _ _ _ _ II 

1. Denifia-^l?his invdl^^ obliterating, denying, distracting ^csMid f^^ | 

ppLinfal emotidnai ei^riences, fostering *the stiff upper llpS i 

the *I can manage ty iii^self * attittide. | 

2. Cbntainment^-^Thie invp^ deeply in touch with the child's 

einotidtia] distress, discdverixig what it is about, 
-^letting the child's diitress enter you ~like the music 
•thinklng^ abdut the^ 

^giving the c^ild -Hie esperience of his feelings being accepted 
tolerated and gilren sneanin fi^om 
being with lie ciilld, tMs unique :^cMld, different ftom all other J 
children. This is what I call contalmient. 

As far ai l am concerned, azy resear^.intd i^e eff^e^cts of multiple caretakers 
on -a child's development is Superficial and ^^Lrtlin 1 1 y ^useless — — it -eyfiml Ties,. _ 
this dlmensibh : the caretaker's denial df 12ie cold's intense feelings, including) 

pain <r^ 

the caretaker's cdntaintnent df the child's pain. 

'\ 

Tonight I would like to discuss the emotional care df children 1^ naiiny and 
mother^ bailing my discussibxi oh my bwn_dl>se2rratidii8 and tlidse df studentG^ 

_ ^ But. first, a brief _ndte al^ut tlie prdcess df 
infant bbsefvatibh. At the Tavist bck Institute bf Human Belatibni in Ldndon, 
I teach students proparing f or direct wba^ wllii dilldren. Th^ are ddctdrs, 
social woiScers^ psycholbgistsji health vlsitbri^ teachers and child p^chbthera— 
pists. The students have access to manuals bf baby and child care and lectures 
on child development; but they have f elt 1^t one of the mbst helpful, if ndt 
the most valuable experlehce they had. in their_ tral til pg was observing a zidrmal 
infant fsrA a young child develbp in their families. These obsezrvatibns take 
place one hour per w eek, at a fixed time :fbr t wb yaars.. ite students attend 



weekly seminars where they present, very detailed reports of their observations, 
giving a co^ to all the seminar members. A reporter takes notes on 12ie seminar 
discussion and writes a summary of the baby's emotional develc^ent and his 
relationship to the ftunily suambers. Jl^ese sumpurles create a story df the child's 
life in literary fdrm. At the end df the baby's first year of lire, -Hie observer 
is asked to write a detailed summary df llie child's emdtidnal develc^ent. 
Ideally the final paper includes the observer's e^K9rience df beings with 'Qxe 
fattilly. I have a sample bf a fixusLL infant obporrotibn paper 1 wrbte, a vailab le 
rajrequesti. _ _ _ _ _ _ _ _ 

13ie students feel that what is parti ctQarly valuable td them in i^ieir wdrk are 
the seminars in which tb^ are able td discuss /Uleir es^peidence df being dnly 
an dbserver, ndt taking notes, Jtnit getting^in--tduch with the emdtidnal currents 
and behavldr of the flonlly. ^Qi^ f ind the task of dl)8eryliigiWit2ibut az^ 
escape Into a_rble siicdi as teacher, therapist j^dbctbrj pearbictaarly demflHditig 
and useful, ^ey must learn tb bljserve and contain the anzie^ in 'Ule 
baty and mother, wlthbut quickly acting tb alleviate the anziely. 



TSdlb infant and his family bbservatibzis have often liicluded a na^^ ,^^ing^ these 
observations^ I ^Jiall illustrate. sbme crucial insights abbut -^e^C^ixQr-mother f 
relationship effects fk^e. *bptimal care c^. the infant. I shall talk bnly 
about early infancy because the bal^ as a persbn seems to remain neglected u iy^^^ 
However^ what I am saying has relevance tb care fbr children of all ages. 
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Bsfar-Henry 

Ba"ty Henry was born to a professional Taadly having a five year old daii^ter. 
Mother did nat work diiring -Hie first two years of Henry's life^ but she_and a 

shared the care for him during this tline. 13iere 
vas^o specific delineation of responsibilities ^ so that at any Jnbment ^en 
Henry cried ^ wither mcHxer or nanny would al^ar. Liket^se^ without a^_ routineer' 
any warning ^ven to ffimry, nether or nanx^y would disaf^ear for sel^ral hours. 

?®itttionship with hie tnol^fr and the pair were obviously 
delisted in each other's ecMciAny. This persisted thrdu^ouo "Qie two yiiars 
of the obseirvation. 



i^^ i^ weeks) Henry cries incoxusplably at indther' a disappear despite 
jnanny's ?f fp^'te to soothe him. The nanny is put out ^'^^ ibmewhat per-- 
secutedl^ not^knowing wbat H^^Jry wl^l^ "^Sd Ijy HeSS^'M dieSiandiiigh 
¥hen hlfe crying intensely she says, "What do you want Henry? ShaU 
I change ycnar napi^? rpti gilt aipalx^^^ Why don't you go to sleepf Tou 
are noisy. ' !nie nanz^ then feeds baby^ changes bis napi^^ exercises 
him \ff making him dd_ peddling mbyemetits with his legs . Henry' s 
response, is ^ to deyelcp an attack of hiccoughs which seems to 
engulf his entire body. 

Responding to the actual distress of Heniy presents a problem for nanny. If 
she acknowledges tliat md12ier is extremely important to HeznT:; that he does not 
consider his xianxgr as being identical to mother^ that be does not see nannu 
equal in iii^drtance td(^rj nanny has a pBol)lem of identity* She must feel 
worthwhile endu^ as a perscm, to accept Henry 'is definition of the cmrent 
8ituatidn~that she is not the one he wants or desires mbsti Tt^ rf-'. does not 
feel very adequate or wbrtiiwhlle in herself and functions with these premises: 
Being wlili naxlny is the_8am6 as being with mother 
Mother is not needed. Now nanny is as good as m6*Sxeri 
In this way the nanny denies^rather than ebhtaina^ Heir's genuine distress^ 
His hlccupihg seems a sign of tension linked ^d.th Hfimny's inabili'^ to ^otionally 
bear Henry's sense of loss of mother. 

As is of ten the: case^ this mbtiher, found a ne^qr who has a similar personali'^ 

structure to Ke^stjf^ ^ji^ther also ftmction : t&OT^ using denial^ . 

of distress. l£la fresher tb pursue her own plans withbuti^ -tte co^li cation 
of considering balgr's heeds fbr her. When baby i3 5j montto, iHo^r and 
father -^o^* ^fn a week's hbliday in the sun. (En^and isn't ^oted for it's sun). 
Nanny and baly stai^J?^ irtth grandmother^' ^^i^Arv^h^ofNtA' ^vdurk^- |cc CA^e-^ ^^c. 

When mbthSr returas^ the ^ : n^^ leaves aM is iSediately replaced. Bal^ 
Henry is very responsive and remembers mother when she returns. 

(7 mo.) Ba^ protests at bei^ offered Ms bott ^ the new 

nanny i ^en mo'&er ta^bs him and cuddles him^he takes the bottle 

readily and looks quite settlefS until mother begins to withdraw 

her attention and^taik to mnny* ^en^^he begins to ejy and wrigilfi-aboutj 
protesting about losing mo&er^ s attention, when mother leaves^apy ? 




to get the l>a1>y l^ug^i he tur^ arid gazes in the 
direction in which mbther hag disappeared imtil she 
retu3Ph|^;i 

A few days after mother's return # tafcy sTiVs ill with a high -5; 5. 
temperature of 103 ^ His sl^ih i/s pale and trahsluceht and his 
cries shstrp 'and cbmplaihitigi He has meningitis and .Ts admitted 
into hospital for eight days. ^ ^ ' 

11 HOi) it is clear that baby has sl very differentiated 
response tb_ mother and the third hsmhy. When the observer 
arrivesi baby is quite clingy to the nanny ^ After awhile 
mother arrives and he rapidly crawls towards herp grabs 
her legs and when she bends ddwhii he ptit his arms, around 
V her xieck and begins to bounce tip and down excitedly^ 

Now i would like to make some i^dthesesp which may sound fanciful 

„tp^ome--Of yx>Uf-Jsutjwhichj^ jtd Jae Jil the l.ight of my. ^ 

years of observing infants and reading the literature on physical 
J//m^$. Henry is a bat^ who has formed a strongt pleasurable 
attachment to his mother. He clearly has delineated a •good mother* 
who feeds him» keeps him clean and cuddles him« He is able to 
hold onto the picture of the *good mother" during times of separation 
from her. However^ neither mother nor the nannies which she chose # 
ore able to remain responsive to Henry^s helplessness ^ hopelessness » 
tenror and rage which beset./ Henry during mother's sudden and 
unannounced absences (as well Ms the nannies permaneht disappearances.) 

We noted the pattern of bale's responses to eepaiutidhs.durihg 
his first two years. In the early weeks of life p baby Henry 
protests against the change ef caretakeri from mother to nanny » 
by crying InconSblably and vomiting. JNanny is jadt able to edhtaih 
and acknowledge" the source of his distress. At ^ months i 
baby is weaned. As babies, of ten ddp he protests:, against the 
bottle being intrdduced. Ifldther. experiences his ahgei about, 
the bottlelbut does not emdtldhally jregister at a deeti level s 
baby's sense of loss and ra^ about losing that close bdhtaet 
with mother at her breasts Hi develops actemai At 5f months # 
mother goes for a one week holiday and the old hani^ is replaced^ « 
Baby gets meningitis. . The second narn^ leaves and bal^ gets a 
series of colds. At 13 monthsp Henry has a persistent shuffle 
and a wheezy chest. two years he is diagnosed as having 

asthma. 

i^ hyppthesis is that Heme's illnesses are not simply coincidental 
with the times of .jchange of caretakery in particular mother's 
absence. Vhe baby's own personality structure in .conjunction 
with mother and iiauMiy's denial of the importance of a particular 
relationship to mother^ contribute to the formation of psycho- 
somatic illnesses. The disappearance of ,Jb^ ^ 11 months 
may al56 i^aitc- a significant oontributr^h to hiis sbmatizihg. 
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Henry's psychological development seems to have taken this course t 

1) Mother eabtiorialiy present for Henry^ ^feeding him^ talking 

to him is escperienced as'tHe good mother; - 

2) Bttt of x?age with mother f or ieing a^bsent^ baby attacks^ 
internal mother* and transforms, her into a damaged mother 
filled with projections of his anger. She becomes the per- 
secutoxy 'bad mother* • 

3) Baby has an ^experienoe of something^ad inside that 
he evacuates--through vomiting or citing intensely Nanny 
does not tolerate his distressj, instead she gets irritated 
and annoyed and denigrates baby's needs^ with remarks like 

:\ •you are a pain»* B^t^ scr**^*^^**^ *vi s • 

k) For healtJ^ j^sycholpgical development to occur in ba^ 

is hecessary ~f prineu^ baby's -projection ^f- 

''bad mother; This would enable baby to evacuate his bad experiences 
into nanny. In a state_pf reverie i a state of mind in whi^h 
she could accepx these projections of 'bad mother* t the iJft^HM 
could bear and digest the intolerable anxieties of baby and 
thus detoxify them. 1 Baby would get the axperience of nanny 
bearing the terrible e^eriences and giving meaning_$b ^ them— 
ie. *you fael it's terxibie not to have mother presehTi.* or I'^^pi^^ 
^^^i^t mHf?c3[^» , ' J 

Gradually^ baby would stop evacuating distress, 
throughjat His body. Instead he would develop the capacity to 
tolerate the distress of the bad mother separate from him^ 

6) He would^lntegrate goo^ 

thus experiencing at the same time a mother whom he both 
loves and hates; 

7) Mother would not have a baby wh^ always relates to her as^ 
^ »good mother* he adores while4spliis . off experiences 
of *bad mother absent* into his body^ 

8) instead baby would be able to show mother both his loving 

and angry feelings — and be on the path to healthy psychological 
development. , 
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^d^i^&ssessiire nanny 

Jack is the newly born third, chiid of a suburban family i His 
IQOther is a housewife actively inrolved in a social life with 
her husband who is a busih^ismani The hahhy does everything 
for Jack exqept feed him # She bathes Jacki changes him » and 
sleeps in the nurserar with him • This means that mother's routine 
pfre sting, cooking if shopping is undisturbed by baby's births 
Although mother can sleep at nighty she is hot aware of Jack's 
pattern of sleeping or staying awake in nanny's arms for long 
periods during the nights. 

N^nny is the expert and in charge p although Bhe is younger than 
mother and less experienced with childreni Nanny times the breast 
f eeds with mothert detemine how long they should last p and is 
relied on by mother to remember on which breast mother should 
start the feeding. In being so inocontrolp Nanny ^eis i^-betweeh 
^:he-Tnother-and~^hiid^^-iaore -spontaneous T^hythm ijf ^nterchkhge i - 

During Jack's feeds t nanny_ tends to talk to mother. This creates 
a disturbance to Jack, as_ talking does for many feeding babies, 
and maintains_a_distMce between this newborn infant and his mother. 
Sometimes i namgr does not talk to mother, but twice, in a dis- 
tressing]^ intrusive way shecuts Jack's fingernails while he 
is feeding i as if she can not bear the intimacy of the feeding 
co,upie and her exclusion from it. 

On the other hand^ Nanny envoys her own intimate moments with 
Jack and we wonder if ,_by her behavior, she positively reinforces 
Jack's wakefulness at night. That is^ perhaps, bath's wakefulness 
suggests that not on^_ is Jack not getting enough of what he 
wants during the day, but also that Nanny is ho-^; getting enough 
of what she wants (ie intimacy with the baby) ^ ^Nahny says tb&tddi^tc^ 
at his best eEur'ly in the morning, when she has him alone ^ 

The question here isr^doeis imnny unconsciously ^ave a jealou^ 
of mother and baby which prevents her from fostering^ mother's 
private reiationship with ba^, or is it simply that mother hash^t 
found a way of getting more comfortably close to Jack to provide 
him with the satisfaction he needs with herf 

Here are tw6 scenes .^^ical of the first few weeks of baby's life, 
which illustrate nahny's interference with mother ^s motherings ^ 

Jack is f eeding at the breast,^ he seems to be looking 
slightly above the breast, watching the space where mother ^s 
face can be seen when 4he turnip to look at him^ When 
mother does look at him, Ms eyef widen. mother _ _ 

is engaged in a conversation l^^rkhe nannyft ^ ' / " Z::^ 

^ 1: • ^ack continues to suck in a relaxed 

way^ but~gradually he becomes more self-absorbidd and tired. - 
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One wight say it is naturaS. for baby to get drowsy during a feed, 
tottt of ten drowsiness is a defence against stress or lack of 
attentiveness from Bothers iet's look at an observation typical 
of when nother is alone with Jacki 

HotHer and bai^ spend a lot of time gazing at each other 
with real cbneentratibnj with mother occasionally speaking 
to baby as she feeds hinii Baby remains active in his 
suck*.>g and alert after the feed* He looks into mother's 
eyes in an active searching way* 

There ;8i8f3Bi. 'Ltc>ibe;jan in this mbther-natoqr relationship 

' ^ ' Mother j^iil H»able to acknowledge or at times use her 

own capacities as a mother. She diseuisses and emphasises her 
own incompetence in her discussions with the observer. She refers 
to herself as • a fumbling mom* although ishe is very in*touch 
^d-capable-ln^er^4iandling=«f"^a^i--^^ not 
uncommon that this happens. ^ ^fether is envious of nanny and this 
means that she feels that sh^ftas nothing to offer baby. Nanny 
remains the e^^exFPthat shows mother how to do things and tells 
her what to do. 

After five weeks, nanny leavesi Mother talks about her fears 

of being tied dowxt and not copin& when Nanny leaves. She egresses 
for the first timet her concern about whether or not Jack is 
getting^ enough milk. When Nani^ leaves i mother feels abandoned 
and unstxre of herself, but also tshe finds a way of Setting more 
in touch wxth her child. She had needed a nurse to help her 
in the early weeks, but now that time is over* 

In^these obse^tipns, we see three problems which interfere 
with good caretaking of «racki 

1) gang's use protective identification . This means 
tha-t jianny identifies with a •super-mom" who can do 
everything perfectly while prb^ecting into Sother 
Vj ail her uncertainly and lack of understanding of baby's 

needs. Ptojectiye identif icatibn is a defence txsed 

j ^ when ene cannot ^contain the stress ©f maimging ail 

the parts of pne^s personality s Instead j one projects 
an unwanted part of the self « The nanny cannot bear 
not knowing everything about bal^ • s needs i she cannot 
bear being less escperienced than aramj(§' she projects 

her unwanted incompetent parts into mbtheri She needs 

to^feel very confident in order to maintain her identity 
as the goof^. nanny.' 

23 Nanny's own unmet infantile needs prompt her iealgusy 
of balgr's relationship with iSother because she wantff 
mother for herself and/or Jack for herself i 

3) Spther* B g^3t of nam^ who seems so certain pf herself^ 
leads: mother, despite her escperience pf rearing 
two children, to feel she is incompetent^ fumbling — 
even though she isn't/ 
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*|^iLJhe routine, seyeral aonths before the baby's birth, the 
observer meetp the parents to arrange ah infant observation. 
Mother, an opera singer, and her husbana, a msthagement consultant, 
then give birth to their first bal^, a beautiful girls 
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(Ex - 2 wfcs) Mother still seens white and shrunlcen, as 
though she has not recovered from the shock of the 
childbirth^and the newness of her e^erience of being 
a mothers (Being a nbther means losing o ne's identic 
as the wom&th one was before.^ ~ 

Baby sucks rhythmicaiay- at inpther*s breast. Mother 
gently strokes her cheek as she feeds. Mother watches 
her bal^ with rapture^ as though ti^sfixed by the 
pleasant! experience^ of^Saby at the breast. Mother 



Temnr^liliall.owing baby to suck aiid then rest from 
the breasts She tenderly rocks Sarah in her lap. Following 
the feed, mother escpf esses her delight that baby is 
sucking powerfully and eagerly on the breast. 

(EX, --^f wks) Mother speaks frequently :and tenderly 

to ba^, "Hello, it's feed-time again." 'Come along," s*^ u-^e 

ag she picks her up* Mother's talking to baby suggests 

that for herjbal^ iha^^ developed a real sense of identity 

as a person. Mother and baby behave, in a 'harmonious 

and practised wi^' together i • 

ii**- 12 wks) Bal^ is never coming off the breast 
voluntarily. She finds everything distressing unless 
she is at mother 's breast. There she can find solace . 
Sail's fsyes wander in ah uhfbctassed wa^ towards mother's 
Tace as Mother is talking, Mbther^Mid observer discuss 
f how Sarah isn't following pebple^^'Za^^o^ilig objects in 

the iray baby's of this^e should* Mother decides to 
have Sarah's eyes checked ^ a paediatrician. Meanwhile , 
she begins to stimulate Sso^ah with toys in front of her 
face ^ in quite a relentless way. It is as though Mother 
intuitively feels Sarah is handicapped in some way and 
she is trying to give her a big dose of stimulation as 
some of the books for handicapped babies suggest. 

Because she is so anxious about the normalil^ of her baby* mother 
can't ebheentrate on her music and she cancels her future singing 
engagements, ^Mother and baby lose touch with each others Mother 
saysi "It's difficult to keep in touch. Without the baby's looks 
I don't know what I'm getting back from her,*^ 

When baby is if mo^ she is diagnosed as having a very tthecmmbn 
congenital illness i^ich includes blindness as well as the possibility 
of^mehtal-retardation and other life-risking pi^sical prbblemsi 
Mother is naturally extremely disappointed and sad in hot having 
a 'normal baby.' She cannot the pain of facing her hbt-seeihg 

daughter. She is disheartened about the baby's slbw mbtbr development * 
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Mother is alale to respond only brief 3y to baby's ciying. She 
can't bear to stay for long embracing baby when she's screaming 

or — - ' ^ 



(Ex--^ Hoi) Sarsth screaans loudly and collapses » face 
dowhtiards onto the rug. Mother says, ^Oh dear, and 
I had so wanted to show off your new trick.** 
She picks up screaming 5aby and holds her brief ly and 
then places her sitting up in her beahbag^ Baby is 
not comforted i 

Mother then arrangei for a nanny to take over some of the care 
of baby. Initially^ the presence of the nanny enables mother 
to flee from the bal^ and get re involved in her professional 
interests. Not surprising^ j Mother cannot involve herself so 
much in performing, which would involve being very remotipnally 

inyplyed^in ^he_Susio,_ihs 

Mother becomes very demanding of baby to perform developmental 
tasks jwhile at the same time becoming irritated^ and emotionally 
distant from her, 

The name's arrival means that mother is free to become even 
more distant and out of tbiach with baby Sarah , But the nanny 
is hugely attached to bal^i She has a great sense of pride in 
forming a close relationship with baby Sarah. Unlike mother 
who is ashamed to bring bal^ to visit children or adult friends, 
Nanny is delighted to bring bal^ with her when she visits her 
family and friends who really get attached to baby, Namw is 
able to cuddle bal^ frequently and identify with her needs, giving 
her toys to play with sayingt •! hope this will amuse her,- 
This is a contrast to mother who heeds baby to performs to get 
reassurance that baby can do things^is normal, like friend *8 
babies, „ 

^Bz^lOt Mo) When baby protests about being taken put 
of the bath, nanr^ knows what baby hatesi sh^iAalkis to 

comfortingly and rubs her gently with a towel , 
^uite quickly, Sarah's protesting wails diminish, Nanny 
kisses her cheek and heck saying, 'What a lovely little 
girl you are,* She says to the observer^ •! can't believe 

how attached you cah^be come to a baby; i We Ippked after 

other children i but I've never felt like this about a 
» child,' Bal^ then sucks loudly on a bottle nan^ provide8,bu 
then she begins cryihgi Nara^ picksrher up and cuddles her 
and baby Sarah pushes her face into nanny * s neck , her 
little hands on name's shpulders. Nanny saysj 'Baby 
is much more cuddly now, she doesn^t arch her neck and 
pull sway as she used to with her mother and me. Baby's 
cries decrease. 
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It seems that over timei nahnsr is able to establish a close tie. 
with ba"^ because she is not disappointed or persecuted by baby's 
Tisual non-re sponsiyene 88 and her difficulty in being comforted. 
She does not feel rejected by baby's pulling away from her when 
she tries to. hold and comfort her. This is very different from 



When baby's distress is repeatedly ' contained '--ieemotibhalJ^ 
^ , - endured by Nanny, baby is able to develop ah internal 
conception of a tTOstworthy, strong comforting mothir figure 
who can bear her anger and distress. The picture of a 'good 
internal m oth er^* -- nanny-'-enables baby to adapt to her mother 's 
demands to performi She and mother gradually over 6-8 months 
are able to reestablish an old connection that has beeh^ broken 
when mother discovered baby's handicap and experienced baby's 
slowness to develop i 

(Ex^lSf So) One year after nanny has arrived i the situation 
is dramatically changed, Mother says she is 'enjoying 
Sstrah now, ' Mother is confident and cheerfulj Bat^ 
S&rah is self-possessed and responsive to mother^ When 
mother begins a nursery rl^e, ring-a -ring o roses^ 
Sarah completes the following lines, 'tissue, tissue, 
all fall dowii* She is reward«»d by mother with sciueals 
of delight stnd cuddles. 

The nanny has .^succe6.&ed in helping mother over the crisis of 
not being abl5 to be intense^ involved with her blind baby. 
Thi? enabled mother over time to reestablish a link with balw. 
pother's link with baby is still dominated by , her; need for 
baby to perform |i but the baby's development of language provides 
a greater contact with mother. Also at this time, mother is able 
to resume her music recitalss She seems once again to be in 
touch with her emetiohsj^ a necessary esqperience for her success as 
a singer and as a mother^ 

These observations illustrate how a good relationship with nanny 
gets transferred to the baby^s relationship with mothers Because 
Nanny loves baby^ and identifies with baby's needs, including 
baby's-need for mother ^ the nanny does not compete with mother 
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Emily-"The ide al nanny 

Emily is Ithe first child of profesoibnal parents* Bother freadB 
a lot about infant devel^ment. There is a wide discrepahoy _ 
between inother's competence^ to manage her life and professional 
commitments .and her capacity to hold the baby physically and 
mentally i The baby is "Seated as if she were hatrdly hunani 
more a parcel to be tendedi fed 4 bathed and changed* In the 
early mbriths she is ^ ever talked to b y the mother^although she 
is t ^llced about with care and concern for her welfare* 

The balw Emily seldom looks at motheri her eyes would more away 
to fix on a light, the surface of a wall or blankly into space. 
It i» indeed as mother is hardly able to see her* Breast feeding 
never seems to become exteblished enjbyably and mother gives 
it up sudden ly after five weeks i * nanny is engage-* and mother 
begins work again when t»by is six weeks bid* Th^ iianny is to 

wear a white uniform sprthat baby ^buld not mistake lier for the 

mother. It is as if the mother needs some external distinction 
to give herself an identity and rble* 

Mother says that^iabthers are nbt important until the baby is 18 
months old.' Quoting from a baby manual^ she wst* What matters 
most before then is p^sicai care if Hbther is anxious lest she 
become Indispensable to the child and then it would become 
difficult for her to return to work* Kbther fears Seing stuck 
with her own infantile helplessnessi evoked by the baby's needs. 
Mother says that she has actually tried to quiet or drown baby's 
crying by leaving the hoo^r ons ^When she eventually returns from th€ 
next room to switch it off* baby is still crying, 

Emily's unresponsive and blank Ibbk is ve^ wbnyin^ aid the 
infant observation seminari led by anbther tutbr^ Mrs* Harris 
made gloomy jprpgnpsticattons about a further withdrawal when 
ba^ is left in the full-time care bf the nanr^* Ihe naruqr is 
quite young, but experienced in looking after young ehildran* 
It is striking how thananny is able to hold ba^ Emily in a 
close^ relaxed way^ with^baby fitted well next 
to her body as nanny gives her the bottle* Narmy feels quite 
at home with balsy physically ^ 

EXi 6 wks) Babyi having just been weaned^ is sucking 

Intensely at the bottle* She is drowsy, but can't go 
to sleep. It is as if she can nbt go to sleep because 
it would mean giving up the nipple* She fin ishes 
the milk. When nanny sits her up she opens her eyes 
and looks around at it sadly, but she dbes not ciy^ 
ibbn though, she begins^ twistii^ and turning her body, 
80 nanny hplds her against her breast firmly* Then baby 
looks up into nanny's face and stakes sbme grunting sbunds 
and starts crying. 
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it is notable in this observation Sow Baby Emily is crying wi|h 
her decent weaning f rom the breast by^sadly ^g^ing ^JJ^J^ 
bottle with her eles^ Her feelings of pain of perse^^^ 
tare absent breast/mother she seems able to project bo Jily (through 
c^ing_ama gruht^ nani^. Nanny receives the 

projections . sympathetically. 

The arrival of iianny heralded a gradual change in baby and In _ 

thi ^iri^il^^osphere. If&W's presence is^a Jre^endo^s 

relief to mother* She ™_b Instract^the naw^ 

dot for mother is used to doint that in her work. Mother tao^ 

a gold dSIl Ibout bringing up babies from her reading! but nanny 

is sore in toudh with ^a^^s feeli^s. Nanny ca^^^ 

to baW Emily in such a way that she can comment tp mother on 

the meaning of babyrs slgnalsi^movementsp ^criee. ^^^^ 

wavs nanny does indeed help bring the mother closer to her 

^ i^onallyr^ It was Soticeable how quickly gmily becomes 

more -^lert r-li?t l^^ri^ ive^-l^he . bee omes _able_ _ 

to focus her attention, upon the nanny. Ba^ internalize s her 
good relationship with the nanny who . is emotionally. responsive 
to baby and contains her distresa^ Then balgr is able tb show 
increasing interest in mother. When baby shows a preference 
for mother over nanny i and mother is oblivious to ithis^ ham^ 
sometimes points this out to mother. This enables mother to 
gradually become aware of and accept her young baby* s 
attachment to her. 

This seems to be. a situation where mother needs, to return to 
her work to reepyer from Bpme sihse of her adult cPmpetehce 
and identl'^^ IShe needs the help of a nahr^ to ihare the res- 
ponsibility for the child so that she » mother p feels held arid 
supported sufficiently to be more emotionally receptive to her 
baby*8 projections of intense feeling. i 



Uneiqpectedly» when the baby is nearly seven months old the 
nanny announced that, she is leave iiig. F|^ther denies that 
nanny's depeurture matters at all » but suppisinglyt mother is 
able acknpwledga her own regret about the nanny leaving and 
thU8» unea^ectedly^ is much more in touch with what hahror's de-*-* 
parture meani to bthe bat^. Mother is able at this time to m 
make Iherself Imuch more emptionally available to the bali^i t 
to talk to her and play withher much amore patiently^ IShe Hew 
nanny is accepted by the baby aftfr close icrutihyi but it is 
clear Ithat even though baby has Ipst the first hahhy at 
seventh months p she does nPt forget her. FPr_ instance » when 
mother mentions the nanny's name fairly casually to the observer » 
while baby Emily (8 mo) is feedingp bal^ suddenly breaks down 
and cries. , ^ 
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iti I was leaving England a knowing friend ealdi remember now^ 

you caift iftare all your psychoanalytic ujpbringing in pne^pur — 

you can on^ make three points* I shall cheat and illustrate . . s 

my fourth point in a^r discussion with some of you tpmprrows ini^hr terrors/ 

What i have tried to highlight are the following points i 

1) By thiiScing derives from the assuigition that it is beneficial 
to tsdce the' road of eaotiohal truth. It is better^ for a 
child to acknowledge the truth of his emotional experience in 
80 far as he is able to discern it, unpleasant as it mif be at 
times* Brq>leasaht experience if it is shared by the child with 
the caretaker can be relieved somewhat. The baby cannot grow 
srithout the caretaker, meeting and bearing h[s pain. Pain can 
be better borne if it ban be though^abput. Y ou must be i n touch 
with vour own feelings b not denyi ng them , ih^rde r to n e^ 3.n xoucn 
With baby's feelings; Thax is ine oasis or goog cntld carsi 
The mother and caretakers first pe^prm the thinking for the baby* 
-the child introjects the mother^,^ker»s capacity to tolerate 

. ^ain .and JLs -impelled _to use this capacity to th ink about his 

embtiOhal experiences in the absence of the care taker* 

Healthy psychoiogical development of a child is dependent on 

his facteg the truth of his emotional experience. 2 grutfa^i& 

the food Of emotionai life. Children of ten can • t put into words 

what they feel, rrom the Daby's birth onwards j nannies and mothers 
(and fathers) heed to work together to gi^ meaning to the 
nonverbal eOmmunicationst crying, frequent i3JLnesses£ bedwettihg, 
hightmaares, eating difficulties, denial pf feelings about a 
stressftxl situation, and drawings. The caretakers need to 
work together to convey their eagjerience of the child's feelings 
in order to provide a continuity of esqperlence for the child* 

^2) Nannies and^ parents- c from bppfcs hOw^ ta wbi* together 

to cetre for a child, with his unique personality » different from 
all^ other children* It ^^tekes tim» ^b learn f rom the eacperiehp e 
Pf^ being with this particular baby^tb t Jwiijorsire^M, this unique 
baby's einPtiPnal responses and needs land to be sufficiently in 
touch with one's bwh embtibhal respbhses tb l3i;it^v ;(uv4tb think about 
one's experience sutd baby's^ 

QuJck soiutibhs such as feeding babyi ehahgi^ baby's n^pyi piatting 

baby tb sleep, stimulating baby with a tby are often resorted 

to as ^superficial bahdaids'itb det^ and evade baby's real needs 
which^ bhe eahhbt iaonediately uhderptandi or never understand* 
When baby is ciyihg# these ecfivifits ^ db not promote babyls 
embtibhal ^bwth unless they are accompanied by containing the 

baby's distress in bheself* ikt times baby needs tp be fedj 

played with and chained j but often bEd>y'8 cries are indicating 
his desire to be undefstbbd, met, talked tb s cuddled* It is 
nbt that he is 'wanting attention' as people say in a pejorative 
way— he is wanting a- deep relatibnship that prbvides lovey.t " 
evokes his interest and ebhtaihs his pain and distress* 5uick_ 
^e3atibiiB 'tb BtbiL^ryihg'^b iibt hecessarijfcjMbe^ tb embtibha l 
^evelbprnentj but can j.eaa to quicK soi.ut3.ons ±nce overrating j" ' 
drug- taking and ^iftJc actiwf^ later in life* Infant observati bn 

semihcurs free students tb feel and think withbut prematurely 

'acting* tb der^ unpleasant experiences of baby and the uiqpleasaht 
escperiehee of hbt khbwihg what it is that baby feels* 
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3) A good ranny aligns herself with the parents i fostering the 
child's relationships with the pstrehts and ackhowledging that 
she cajinot replace them. 

a) Confusion between careta^ (parents imd nanny) leads 
children to feel disturbed and corifusedt just lifce the 
children of divorcing parents feel# 

b) Aligning oneself with the parents involves accepting 
baby's projections of 'bad mother 

with the child that the parents are bad for leaving* 
Sarahjs nanny was able to feel rejected by Sarah ^ ( who 
rejected mother first) and*work through that U>n^ 
finally Sarah accepted both hstnny and mother. 

cl Naimiesrin-'transitidn help children deal with loss 

by helping mother to become more adeqtuate in motherings 

more aware of how her child is feeling day by day* 

They alsd'^Blir^hi~n5l^^^ 

of loss of a particular person p mother or father or 
nanny-- -zither than pretending that caretakers are 
replaceable for one auiother f or a child of any age « 
Each adult is uni<|ue and indifferent for a babi^». 



Jeamie- SSstgag^ International Netnhy Sohferehce 
VJ^^^^'^S Claremoht, California I9B6 



Yeat*8 Poem ' ] 

God guard me from the thoughts men think 

In the mind alone 

He that sings a lasting song 

Thinks in a mrrow bone. 
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